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My Floor Scrubber Is Not Working

6 Answers to the Most Frequently Asked Questions

Let's see the 6 answers to the most frequently asked questions, 
we can give you without a machine inspection, if your floor 

scrubber is not working.

Why is my floor scrubber not working?

If it is a cable-powered floor scrubber, check that it is connected to 
the power socket.

If it is a battery-powered floor scrubber, check if the main switch is 
on and if the emergency button is activated.

Check that the batteries are properly connected.

Verify batteries state of-charge.

Why is my floor scrubber not cleaning 
properly?

Check whether the dispensed detergent solution is enough.

Verify if the type of detergent is appropriate for the dirt type.

Check that the brush or the pad is correctly installed.

Check the wear of the brush or pad and whether the type is 
suitable for the task to be done or not.

Check the brush pressure level. 

Why is the run time of my floor 
scrubber shorter than usual?

Check the charge level.

Check the presence of dirt or oxide on the battery poles.

Check the condition of the batteries: the older the batteries, the 
less they hold a charge.

Check the brush pressure level. 

What causes too much foam in my floor 
scrubber?

The detergent is not correct.

Too much chemical.

Why is my floor scrubber not vacuuming 
properly or not vacuuming at all?

Verify whether the suction system or the suction hose are clogged.

Check if the suction hose is securely attached.

Evaluate the wear of the suction system.

Check if the squeegee blade is dirty or worn.

Check if the squeegee assembly is aligned.

Why is my floor scrubber not dispensing 
water?

Check if there is water in the tank.

Further open the tap or increase the amount of the dispensed solution.

Check if the filter is clogged.

Bonus tips:

- At the end of each shift, remember to carry out daily maintenance operations.

- Refer to the use and maintenance manual of your floor scrubber.

- Rely on an expert for an accurate floor scrubber inspection.

Take care of your floor scrubber to make it last!


